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Please allow me to touch on two 
key concerns that are raised in this 
issue, “Healthier Sg and an improved 

standard of care” and “the evolving 
healthcare ecosystem in Singapore which 
affect particularly our junior doctors.”

As Dr Janil Puthucheary, Senior Minister of 
State, Ministry of Health shared at the 2022 
Family Medicine Convocation Ceremony, 
“under Healthier SG, the vision is for One 
Family Doctor – One Patient, … When 
your patients and their family members 
encounter any medical issues, they know 
they can turn to you, safe in the knowledge 
that they can rely on you to provide the 
best care possible.” 

The concept of one doctor choosing and 
going to one clinic is not new as pointed 
out by Dr Lye Tong Fong. When I was a 
post-graduate student in Wales more than 
a decade ago, my family was assigned to 
one clinic near to our accommodation. 
Our experience taught us that going to 
one clinic does not automatically translate 
to better medical care. Good medical care 
comes about if we are attended to by a 
knowledgeable, efficient and caring medical 
team. 

It is heartening to see that Healthier Sg 
is developing and encouraging GPs to be 
familiar with updated Care Protocols for 
common as well as complex conditions. 
As Prof Chong Yap Seng shared, “protocols 
will support clinical decision making and 
will be key in ensuring accountability and 
that critical care elements are consistently 
carried out by all doctors.” Other than 
improving the knowledge of GPs, Healthier 
Sg will also improve the efficiency of our 
healthcare system. Prof Chong revealed 
that “Clinical Service Roadmaps for Primary 
Care are being developed by the Ministry 
of Health”, for example, appropriate GPs’ 
referrals to specialists will no longer need 
to be channeled through Polyclinics in order 
to qualify for subsidized care. 

How do we develop caring medical teams 
in our healthcare system? One good way is 
to expose our students and junior doctors 

to good models of caring in hospitals, clinics 
and voluntary organizations such as Crisis 
Relief Alliance (CRA) and Healthserve. 
To cite an example, CRA ran a Health 
Screening and Health Education Booth for 
migrant workers at Ministry of Manpower’s 
launch of International Migrants Day on 
15 Dec at Pek Kio Community Centre. 
Medical and nursing student volunteers 
were surrounded by encouraging doctors 
and nurses that led by example, smiling and 
caring for this less privileged community. 
Twenty-four nursing students from Ngee 
Ann Polytechnic volunteered for that event, 
serving cheerfully, kindly and attentively 
even though they were evidently exhausted 
from preparing for mid-year examination in 
the coming week. 

Next, I will touch on the evolving healthcare 
system in Singapore which affect particularly 
our junior doctors. I started practicing 
medicine in the hospitals about thirty years 
ago. When confronted with the issue of 
increasing burnout of junior doctors these 
days some of my peers raised the point 
that doctor-to-patients ratio in the hospital 
was worse twenty to thirty years ago. This 
caused me to wonder why is it that there are 
more junior doctors burning out these days 
as compared to previously if the doctor-
to-patient ratio is improving? I believe one 
of the key reasons is that the healthcare 
ecosystem has changed significantly over 
the years necessitating more time to care 
for each patient. As you will read in my 
interview with a junior doctor, some of the 
changes include (1) an increase in patients’ 
and their families’ expectations, such as 
request for regular updates and explanations 
from doctors, an increase in harassments 
and complaints when expectations are not 
met, followed by stressful post-incident 
interviews and reports, (2) the constant 
bombarding from documentations, forms 
filling, emails, meetings, TigerText and 
Whatsapp messages. Furthermore, morale 
is low due to the difficulty in obtaining 
residency compounded by the vastly 
different treatment and training accorded 
to those who obtain residency as compared 
to those who did not. To improve the Junior 
Doctors’ situation, I think we need a safe 

 CM

and supportive environment for them to voice the challenges 
they face.

Let me conclude by suggesting that a better and stronger 
healthcare system such as Healthier Sg has to stem from 
Healthier Healthcare Workers. The healthcare ecosystem 
in Singapore has become a more challenging and demanding 
environment over the years contributed by some of the 
reasons I have listed above and the COVID-19 pandemic 
over the last few years. Let us help one another, especially 
our juniors, to stay healthy (body, soul and spirit) in order to 
help others to be healthy too. Press on!


